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Navigate: Understanding the Student Profile

1. The Overview Tab

The Student Profile shows key details about a student. The Student Profile aggregates
all pertinent information about a student into one place. The Overview tab is your go-to
spot for a high-level overview of a student's academic performance and progress to
date.

The Overview is the main tab of the profile. The Student Profiles give staff and faculty
quick insight into the student’s performance and potential needs. Specific information
within the Overview tab, such as the 30-Second Overview, student IDs, and student
categories is also permission-based.

The top light blue box, also known as the 30-Second Overview, offers faculty and staff
the opportunity to gather a basic understanding or “gut check” on the student’s
academic performance to date.

The data includes course performance (number of Ds and Fs, number of repeated
courses, and number of withdrawn courses), number of success marker notifications,
cumulative GPA, credit performance (number of credits earned, percentage of
credits completed vs. attempted), and the student’s Predicted Support Level — High,
Moderate, or Low. Note that when you click on a number in the 30-Second Overview,
only the first ten examples will appear.

The 30-Second Overview is intended to surface critical details regarding the student’s
performance, but the full details related to each datapoint are available in other Student
Profile tabs, such as the Success Progress and Courses information tabs.

Success Progress History Courses Malor Explorer Checklist More «

Course Grade Repeated Withdrawn Missed Cumnulative
/ Courses Courses Success Markers GEA

7-  1- 3- 0

Total Credits Credit Completion %
Eamed at this Institution Predicted Support Level

Un pred icted Unpredicted predicted likelihood of not graduating

This is an estimate based on the outcomes of students with
\ similar attributes in your institution’s historical student
population. This is calculated using influencers relating to
the student's academic performance, progress, program of

study, pre-enrollment data, and other factors provided to EAB.
Levels are based on thresholds set by your institution
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and declared major are also listed on the Overview tab.

Overview

Music Student ID
Bachelor of Arts B00895275
Arts and Sciences

Classification
Sophomore

Academic Standing
GOOD STANDING

Most Recent Enroliment
Fall 2024

Goals & Interests (supplied by the student)

Via Navigate Student, there is an additional section outlining the student’'s Goals &
Interests, based on the information the student has supplied through the mobile
application. This section includes items that the student has favorited within the mobile
app (majors, fields, resources, subjects, and activities). This information is populated
when a student completes the My Major Explorer tool in Navigate. It provides useful
insight into a student's priorities and things they enjoy.

Goals & Interests (supplied by the student)

Favorite Majors Favorite Fields
None None

Favorite Subjects Favorite Activities
None None

Favorite Resources
None
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Cateqgories

The Categories section includes a list of all categories associated with the student,
depending on the institution’s available data. Categories are used to further understand
the student’s status and potential needs, and often includes academic as well as non-
academic information. To name a few, this information can include the following: if the
student lives on campus or is commuting, their academic status, if they are an athlete
and what sport they play, their Admit term, or if they currently have a hold on their
account.

CATEGORY NAME

Commuter

Fall 2023 Admit

GOOD STANDING

Men's Indoor Track & Field

On campus resident

Student Athlete

<

1-6ofel 50 < I < >

Tags

The Tags section includes any information that has been manually tagged to the
Student’s Profile. Note that even if you have the ability to view student tags, you may
not have permission to assign or remove tags from a Student Profile. Tags can help
provide additional information about students that is not typically stored in Banner. For
example, a tag may indicate that the student attended orientation, or that they have
completed their degree plan. Tags provides another opportunity to target
communications to specific groups of students.

Tags

+ AddTag

Search in Results

No Tags

Student does not have any tags.
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On the right side of the Student Profile, staff and faculty can find additional general
information about the student (such as their age and contact information) and take
action within the platform. For example, if there is a phone number for the student, the
staff member can click on it and open a call via Microsoft Teams or other internet
telephone program.

Each Student Profile displays their Success Team which can also be found on the right
side of the Student Profile. This identifies a student's assigned advisors, which could
include a Major Faculty Advisor and or a Professional Academic Advisor. It also
includes the student's instructors for the current semester.

Student Info Your Success Team

Student Banner ID

Age Andelora-Lease, Hilary
Professional Academic Advisor

DOB &
Address

Boyce, Emily
Major Faculty Advisor

Campus Email =

Your Fall 2024 instructors

Home Phone

Cell Phone

Bergslien, Elisa
GES-124(01)

=
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Depending on permissions, certain Actions can be taken. For example, this can include
actions such as scheduling an appointment for the student, adding documentation to the
Student’s Profile, adding the student to a student list, or issuing an Alert on the student.

Success Progress ~ History  Courses  Checklist =~ More v Options

Cour e Grade Repeated Withdrawn Missed uJmulat\ Iwantto...

Courses Courses Success Markers

4 0 7. 0 283. |

Add a Note on this Student

Total Credits Credit Completion % Add a To-Do 1o this Student

Earned

at this Institution

Report on Appointment

Create Request for Appointment

Schedule an Appointment

2. Success Progress Tab

The Success Progress tab provides insight into different variables that might be
indicators of eventual success, including a breakdown of the overall Predicted Support
Level, key course milestone completion, and academic progress and performance
trends.

Predicted Influencers

Predicted Influencers are derivatives of the Student Success Predictive Model. The
Student Support Predictive Model is a machine learning algorithm that uses your
institution's historical data to predict the success likelihood for your current students
relative to a particular outcome, graduation or persistence. The Predicted Support Level
is either: High, Moderate, or Low.

Each influencer (e.g. Earned/Attempted Ratio, High School GPA, etc.) represents
student variables related to performance in a given area, or influencer

category (Performance, Progress, etc.). Each influencer is then assigned a directionality
(positive, negative, or neutral) based on the impact the given variable has on the
student's overall Predicted Support Level.
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Success Progress History Courses

Success Markers

The student has missed guidelines for progress. Acting on th
get the student back on track for successful completion.

© 0 missed markers

Motification

o There are no missed notifications for this student.

GPA Trends By Term *

* Terms with no attempted credits are not shown.

B Term GPA B Cumulative GPA

eve. Inspire,

Checklist

achieve,

@ Navigate360

More «

em can help Completed ® Missing Upcoming

QOutcome

I Overall GPA

Sprning 2024

M Term GPA 3.233
B Cumulative GPA 2 528
M Overall GPA 2528

Hover over the line.

Credit Trends By Term *

* Terms with no attempted credits are not shown.

H Total Credits Earned W Credits Earned ]

Snrinn 2074

Credits Attempted

Fall 2024

M Credits Earned o

Term Credits Eamed / Aterpted

B Total Credits Earned 45
13

Hover over the boxes.

I Credits Attempted

Total Credits Eamed

Spring 2024

TERM GPA CUM GPA OVERALL GPA

ITERM

CREDITS ATTEMPTED CREDITS COMPLETED TOTAL CREDITS

Fall 2023 2025 2025 2025

Spring
2024

3.233 2.528 2.528
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3. History Tab

The History tab of a Student Profile provide staff and faculty with a view of all recorded
activity for a student. This includes Appointments, Alerts, Cases, To-dos, Notes,
Appointment Summaries, and Progress Reports.

On this History tab of the Student Profile, you have access to recorded interactions and
activities with this student. These include your To-Dos, Notes, Cases, Alerts,
Progress Reports, Appointment Summaries, and visits to support centers. The
History version includes all of the same information as the Reports/Notes version, but
viewed together within reverse chronological order, rather than as separate sections
(except for the staff user's To-Dos about the student).

Note: You can only view activity within Care Units for which you have the appropriate
permissions.

M arﬂ IeIS H |Sto ry View As: I Marnie’s History ~ H

= Callapse Al

Filter Activity Types I Select one or more activity types N ]

Jul 2023

Advising Whitehurst University Appointment « Support 435

Time: 11:30pm - 2.30am
Lecation: Academic Advising Center (Physical Campus)
Comments:

Jun 2023

Career Center Support! Appointment - Support 435

Time: 4:00pm - 4:30pm
Location: Academic Success Coaching (Online)
Comments:

Features Available in History Version

Display Individual Sections

You can still view individual sections by selecting [Student’s First Name] History and
choosing an activity type from the drop-down that appears. This shows the traditional
Reports/Notes view for those sections, as described earlier in this article.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
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Marnie's History Varmes oy

Notes about Marnie

Cases for Marnie
Alerts for Mamie
Filter Activity Types Select one or more activity types Hand Raises for Marnie

Jul 2023 Progress Reports for Marnie

Appointment Summaries for Marnie

Advising Whitehurst University Appointment =~ Marnie's Visits to Support Centers

Thu, Jul 13,2023 Change Major/Minor

Time: 11:30pm - 2:30am
Location: Academic Advising Center (Physical Campus)
Comments:

Jun 2023

Click in the filter bar at the top to narrow the History view to specific activity types of
interest. You can select one or multiple activity types.

Marnie's History Viewss: [wariesrivory a3

“ Collapse All

Filter Activity Types Note Added ~

Apr 2023 O Appointment

O case Opened

Note Added| [ Case Closed Joi Hayes

Tue, Apr 11,2023 ‘ Note Added
Comments:

— [ Progress Report
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Expand All/Collapse All

This option expands or collapses details for each activity type. When expanded, you
can also take action on items when available, like managing a Case.

Marn |eJS H Istory View As: | Marnie's History

“ Collapse All

Filter Activity Types [ Note Added

Apr 2023

Note Added =~

‘Comments:

thig is public!

To-Dos

This section collects all of your active To-Dos for this student, whether upcoming or
overdue. From this section, you can edit, clear, or delete your To-Dos, either individually
or en masse.

Notes

This section collects all the Notes entered on the student that you have permission to
view. From this section, you can view more details of individual Notes or you can add,
edit, or delete Notes en masse. Staff and faculty can use notes to document information
about a student that may not be specific to an appointment or visit. When needed,
staff and faculty can make a Note visible to the student.

Notes offer an additional mechanism to jot down information about a student,
collaborate across Care Units, and create a record of information provided directly to
the student. Unlike Appointment Summary reports, Notes are not tied to specific
appointments, nor are they formatted specifically for specific Care Units.

Notes can be added to more than one student at the same time. There is a cap of 100
students for whom Notes can be added to at once.
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Cases

Note: Cases can only be opened automatically as a result of an Alert. It is not possible to
manually open a Case on behalf of a student.

With the correct permissions, you can view and manage all open and closed Cases on
the Cases page. It is a streamlined view where users can access and search all cases
they have permission to view in one place.

Some Alerts, such as In Danger of Failing, are configured to automatically open a Case.
A Case is an Alert or Referral that is assigned to the student’s advisor(s), or in some
instances, a campus official for further action. Moreover, a Case is an electronic Case
file where staff across departments (e.g., financial aid, bursar, tutoring, counseling) can
coordinate and collaborate on the follow up with the student. Cases create a formalized
next step for action or intervention on the issued Alert or Referral, should that be
needed. The electronic record logs all attempted outreach (failed/successful), and Case
Outcomes. Details about the Case, including the Case Outcome (Case Closure
Reason), can be found on the History tab of a Student's Profile page.

If the Case is closed, you may view the Case Closure Reason by clicking on the blue
link under the Cases column.

Alerts

Alerts are a way to draw attention to a student who might be at-risk for a variety of
reasons, such as losing financial aid, needing tutoring, or intending to withdraw from the
institution.

Alerts can be issued throughout the platform, including your Staff or Professor Home
page, a Student’s Profile page, the Advanced Search, and through Progress
Reports. Alerts are viewed primarily on the Student’s Profile page and the Professor
Home page

Alerts provide staff and faculty with the ability to draw attention to students or prompt a
referral with another department using the platform.

Hand Raise

Hand Raise allows students to “raise their hand” by issuing alerts on themselves, using
the Navigate Student app or the Navigate Student desktop site. Students can use Hand
Raise either from the Quick Add menu or the Help menu.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 12/29/2024]




]
g BUFFALO STATE} believe, inspire. achieve, @ Navigate360

The Stzze Universiny of New York

Progress Reports

This section shows all issued Progress Reports for the student. From this section you
can view more details on the Progress Report, if you have the proper permission.

Appointment Summaries

This section shows all completed Appointment Summaries for the student that you
have permission to view. You can filter Summaries by Care Unit. To view full details of
the summary report, click View Report. That opens the Appointment Summary and
allows you to Edit or Delete the report if you have the proper permissions.

Recent Visits to the Student Support Center

Student's Recent Visits To The Student Support Centers will list any entries made for
the student for appointments in support centers.

4. Courses Tab

The Courses tab of the Student Profile contains detailed historical and current course
and assignment information for that student. By default, it shows the current term by
date, but using the Term filter, users can see any course the student has been enrolled
in.

For each class, the associated professors and meeting times/location are listed. If
available, the student’s mid-term grade, final grade, and absence record is shown. The
mid-term and final grades are based on the data stored in Banner. The absence record
shows two numbers: the student’s total number of absences before the
parentheses and the student’s number of unexcused absences within the
parentheses. It is based on attendance information submitted directly in Navigate.
Depending on permissions, staff and faculty can take actions such as contacting the
student’s professors or submitting a Progress Report for a specific course.

Term: I Fall 2024 (Default Term) -~ I

| Send Message to Professor

PROFESSOR DAYS/TIMES MID FINAL ABSENCE

| Create a New Progress Report

08/26/2024 -
12/12/2024

MW 4:30pm - 5:45pm ET
BUCK-A115A

08/26/2024 -
12/12/2024

R 4:30pm -7:10pm ET
CAUD-234

ANT-100-0-LL HUMAN ORIGINS Susan Maguire

BUS-201-02-LEC
FOUNDATIONS OF Daniel Haick
LEADERSHIP

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
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Assignments

The Assignments section shows specific class assignments that faculty or staff input
directly into Navigate. Users can filter assignments by Term, Course, Type, or Status.

Each assignment shows the associated class and due date, as well as the student’s
completion status. Depending on permissions, faculty and staff can edit the student’s
assignments and completion status directly in this section.

Assignments?

Term: | Fall 2024 (Default Term) = Course:  All Courses Type: | Any Type

Status: | Any Status

COURSE ASSIGNMENT ¥ STATUS ¥ DUEDATE ¥ PERCENTAGE

There are no assignments listed for this student.

Term Details

The Term Details section shows an unofficial transcript for the student, listing the
courses for each term in reverse chronological order. For each course, the
attempted/completed credits are shown, as well as the student’s final grade. For each
term, the Term at a Glance section shows the student’s overall performance during the
given term, including total completed credits for the term, total credit completion ratio for
the term, total term GPA, total Cumulative GPA, and Academic Standing for the term. If
the student has any articulated transfer coursework, this information will also show on
the student’s Term Details section. When available, the student’s pre-enroliment credits
are listed at the bottom of the Term Details section.

Term Details

Fall 2024 -~

— @ GES124ILEC NATURAL HAZARDS Term at a glance:
—m MUST10ILAB ACCOMPANIST/COACHI .. ggg:tiomp o
M MUST73ILEC APPLIED MUSIC II S

~ 3 MUS302|EC MUS HIS | ANTIQUITY/B Curmn GPA.

~m MUS3T8ILAB AURAL PERCEPT I Academic Standing:
~ @ MUS330[EC MUSIC THEORY i1

—(1) MUS335ILAB BSC CHORALE
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Spring 2024 ~

CWP102ILEC ARGUMENTATION AND R.. Term at a glance:

MUST10/LAB

ACCOMPANIST/COACHI...

MUS171|LEC

APPLIED MUSIC |

MUS219|LAB

AURAL PERCEPTION Il

MUS231|LEC

MUSIC THEORY Il

MUS335|LAB

BSC CHORALE

(3) PSY101|LEC

INTRO TO PSYCH

Fall 2023 ~

CWP101|LEC

COLLEGE WRITING |

HONT11|LEC

INTROHON

MUST10/LAB

ACCOMPANIST/COACHI...

MUS122|LEC

INTR MUSIC STUDIES & ...

MUS161ILAB

CLASSPIANO |

MUS171|LEC

APPLIED MUSIC |

MUS218|LAB

AURAL PERCEPTION |

MUS230|LEC

MUSIC THEORY |

MUS335|LAB

Spring 2023 ~

3 ECO201INA

BSC CHORALE

PRIN OF MACRO

Fall 2022 ~

3 MAT3TTINA

INTR PROB & STA

3 PSCT102INA

INTR AMERICAN GOVER...

January Term 2022 ~

9 BUSTXXINA

INTRO BUSINESS RESEA...

Credits:

Credit Comp %:
Term GPA:
Cum GPA:

Academic Standing:

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:

Academic Standing:

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

10

7%

3233

2528

GOOD STANDING

13

93%

2025

2025

GOOD STANDING
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Fall 2021 ~

BUS320INA

PRIN MARKETING

MATTETINA

CALCULUS |

Fall 2020

3 CIST101INA

COMPUTER FUNDAMEN... [TR]

Pre-Enrollment and Progression

3 Years of Regents and PreCalc:
SUNYGE FL Waiver SPA102 HS:
High School Cum GPA:

2023-08-23
2023-08-23

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

Term at a glance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

High School: Maryvale High School

Hovering over a specific course shows detailed information about the student’s
performance in the specific course.

Fall 2023 ~

CWP101ILEC

COLLEGE WRITING |

HONTTTILEC

INTRO HON

MUST10ILAB

ACCOMPANIST/COACHI...

MUS122|LEC

INTR MUSIC STUDIES &...

MUS161|LAB

CLASS PIANO|

MUSTT1|LEC

APPLIED MUSIC |

Termataglance:
Credits:

Credit Comp %:
Term GPA:

Cum GPA:
Academic Standing:

MUS218|LAB

AURAL PERCEPTION |

MUS230|LEC

MUSIC THEORY |

MUS335|LAB

BSC CHORALE

MUST61
CLASS PIAN
Grade: E
Status: REGISTERED
Attempted: 1
Earned: 0

]

13

93%

2025

2025

GOOD STANDING
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Selecting the drop-down indicator next to each term header shows term-specific details
in comparison to the student’s performance for the previous term.

[Spring 2024 -| _

Term GPA Cumulative GPA Credits Credits Completion
25 3233 2 025 2 528 Attempted Earned Percentage
THIS LAST THIS 13 10 T7%

CWP102|LEC ARGUMENTATION AND R... Term at a glance:

MUS110ILAB ACCOMPANIST/COACHI... Credits: 10
Credit Comp %: 1%

MUST71|LEC APPLIED MUSIC | Term GPA -
MUS219|LAB AURAL PERCEPTION 1| B Curn GPA: 2528
MUS231|LEC MUSIC THEORY I Academic Standing:  GOOD STANDING
MUS335|LAB BSC CHORALE

PSY101ILEC INTRO TO PSYCH

5. Major Explorer

The Major Explorer tab on the Student Profile helps advisors help students search for
majors and review associated career data.

The Major Explorer can be found as a tab within the Student Profile page. Please note
that the Major Explorer feature on the Student Profile in Navigate Staff is distinct from
the My Major feature within Navigate Student.

Major Explorer can be a helpful feature for staff members as they prepare for a
student interaction or help a student explore programs or careers where they might find
success during their undergraduate years or post-graduation.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
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Overview Success Progress History Courses Major Explorer Checklist More -

Current Major

Criminal Justice
School of The Professions

Related Careers

Criminal Justice and L aw Enforcement Teachers, Postsecondary

First-Line Supervisors of Correctional Officers

First-Line Supervisors of Police and Detectives

Search For Majors And Careers
Current Major l

~
Majors
Adult Education
Africana Studies
Alfred Ag & Tech

Anthropology

Applied Behavior Analysis

Annlied Feonomics N

Majors are listed in alphabetical order. You can filter by majors available in a
school or searching directly for a major or career. Clicking on a program opens
Selected Major a page containing a brief major description. Clicking the link under the Related
Careers column next to the major shows career information related to the
Anthropoloay major. The career information is provided by O*NET, a leading career
information provider and EAB partner. You can also use the search box to
Related Careers search for related careers as well as majors to compare. Clicking on a related
career shares more information about the career and national hiring statistics.

Research, evaluate, and establish public policy concerning the origins of humans; their physical, social, linguistic, and cultural development; and their behavior, as
well as the cultures, organizations, and institutions they have created.

Anthropology and Archeology Teachers, Postsecondary
Teach courses in anthropology or archeology. Includes both teachers primarily engaged in teaching and those who do a combination of teaching and research.

Compliance Managers

Plan, direct, or coordinate activities of an organization to ensure compliance with ethical or requlatory standards.

Regulatory Affairs Managers

Plan, direct, or coordinate production activities of an organization to ensure compliance with regulations and standard operating procedures.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
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6. Checklist

The Student Profile Checklist tab combines existing "To-Do" features including Staff To-
Dos and To-Dos/Events created in the Content Administration Tool, with Journeys in one
place so that staff can view all actions added to the student's Checklist in Navigate
Student.

The information included on the Checklist tab should help staff prepare for a
conversation with the student. Staff can view all To-Dos a student has access to within
their Navigate Student app. They can also access answers provided by students who
complete the intake survey in the app.

Note: Staff cannot view Personal To-Do's students created for themselves. Staff
can only view other staff member's Staff To-Do's in the Checklist if they have the
Allow Staff to View To-Dos from Other Staff permission. If the Checklist tab is
enabled, the Path tab is disabled.

Checklist

[Sc-:.rfh:-* Results | 2 & | @ | m| <

ITEM MaME CATEGORY : Status TE : Due Date

Meet with me during the .. Staff To-Do Incomplete - 07/26/2024

Meet with a Professional  Managing Anxiety Incomplete - 08/01/2024

Get Student ID & Email First Year Student Onboa..  Incomplete 08/14/2024

Mew Student Orientation  First Year Student Onboa..  Incomplete 08/21/2024

Scheduler & Register for .. First Year Student Onboa..  Incomplete 08/30/2024

Complete FAFSA First Year Student Onboa..  Incomplete 08/30/2024

1-330f33| 100 I < n 2
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If a user clicks on an item's name, a read-only panel opens with more details about the
To-Do or step. Staff can view but cannot click any links configured, like associated
resources and appointment scheduling links.

First Week Of Fall 2024 Classes

Due Date: 08/19/2024

Status: Incomplete

GO Teibs Note: If there is no additional information on the

Updated By: - panel, it means neither staff nor student have taken
Updated On: / action on it or commented on it.

Completed By:

Completed On: -
Show Less ~

Description

Time to crack those books! It's the first day of your college career. Best of luck on a
great first term! Look out for infarmation tables around campus to answer any of
your questions on the first day.

Here are some helpful hints to help you get started:

Get plenty of rest the night before. Being well rested means you will be more alert
and won't miss anything important.

Know where each class is and how to get there. Check your class location
including the campus, building, and room number.

Know how long it will take to you to get to each class, whether you coming from
home, work or another class.

Check your email for important messages from the school or your instructors.
Bring everything you may need. Don't forget the basics like a pen, pencil, and paper,
and access to your class schedule,

Get there early: sometimes classrooms change. Showing up on time makes a good
first impression with your professor.

Write down any guestions you have and don't be afraid to ask.

The other section of the Checklist tab is the Onboarding Questions section, which
displays student answers to the Intake Survey.

Onboarding Questions

QuesTion

1 arm about to start my first term at this university?
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Alternatively, this section may appear as Student Selections which displays the
student's start term and Topics selections for institutions that have a legacy app
configuration.

Student Selections

STanT TeAM Torics

Fall 2019

Note: To have access to the Checklist tab once the related features are enabled,
the user's role must have the View the Checklist Tab on the Student Profile
permission enabled along with the ability to view at least some Student Profiles.

Overview Success Progress History Courses Major Explorer Checklist More a

Calendar

Study Hall

Appolntments

Conversations

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 12/29/2024]



[
7 BueeLo STATE} beleve. inspire. achieve @ Navigate360

Thse Staee Universiry of New York

7. Student Profile Calendar

The Student Profile Calendar tab provides a view of the student's calendar to staff. The
Calendar tab is located within an individual student’s profile, accessible by clicking the
More tab and then selecting Calendar. The Calendar tab provides staff and faculty with
a view of all scheduled appointments for that student.

Note: Access to the Calendar tab is permission-based by user role. The level of
detail and actions available within the tab are also permission-based.

Feature Overview

The Calendar tab shows the student’s calendar, including all appointments within
Navigate, all currently registered courses, all assignments, and any busy times if the
student chooses to sync a personal calendar to the platform.

Note: You can only view appointments from Care Units for which you have the
appropriate permissions. If the Calendar tab is not an option, you may not have
permission to view this feature. Contact your institution’s Application Administrator
with any questions regarding your permissions.

You may choose to view the calendar by any day, week, or month time frame.

Checking/unchecking the legend boxes will show/hide corresponding events on the calendar

Academic Advising Course Assignment General Busy Cancelled Blocked School Wide Event
Event Rsvp

@ Print: Calendar (PDF) | List

December 2024 today < day week | month >

calendar to view a

or class details.

on Tue Wed Thu Sat

Hover over any 2 3 4 5 6 7
;
blocked time on the

CRJ-204-02 CORR

snapshot of details PROCESS
9 10 n Location: 13 14
for that block. Such ~ QED TEoH2%
i
as appointment and i oo

Dec 5 @ 1:40 PM ET, 1hr,
15min
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Notice the legend just above the calendar grid. Selecting one of the check boxes
enables associated appointments to show on the calendar grid and deselecting the
checkbox hides them. These options are automatically checked by default.

Academic Advising Course Assignment General Busy Cancelled Blocked School Wide Event
Event Rsvp

*All times listed are in Eastern Time (US & Canada).

é Print: Calendar (PDF) | List

You can print or save the
student’s calendar to a PDF by
selecting Calendar (PDF) for a
calendar grid version, or List for a
list version.

If you have the appropriate permissions, you can click on an appointment in this
calendar and see more details. The information provided includes: attendees, organizer,
date and time, location, service, course (if applicable), care unit, comments, and type of
appointment.

MANAGE APPOINTMENT

Review of Graduation Requirements

All Attendees . . .
add new remind message Appomtment Details [ —edlt ]

WHEN TYPE

Tue Dec 10, 2024 One Time Appointment
1:00pm - 1:15pm ET

A Sara Reese (Organizer)

cancel remind message

2 | Student First, Last Name WHERE CARE UNIT
] =i message Academic Advising Center Academic Advising

SERVICE MEETING TYPE
Review of Graduation In Person
Requirements

COURSE
NSA

COMMENTS
Mone

Cancel Appointment Delete Appointment
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From the Manage Appointment screen, you can also take action on the appointments.
Depending on your user permissions, you may be able to take action on all of the
appointments, or only the appointments you scheduled with the student. Actions
available include:

Add new attendees - Click All Attendees and select Add New. You can then search
for and add another attendee.

Remind all or one attendee - Click either All Attendees or an individual’s name.
Select Remind to send them a reminder about the appointment. You are taken to a
page to choose the format of the reminder (either email or text), customize the message
language, and attach files.

Message all or one attendee - Click either All Attendees or an individual’'s name.
Select Message to send them a message about the appointment. You are taken to a
screen to choose the format of the message (either email or text), customize the
message language, and attach files.

Cancel one attendee - Click an individual’s name and select Cancel to cancel their
attendance for this appointment. You are taken to a screen to select the cancellation
reason and add any comments.

Cancel appointment - Click Cancel Appointment to cancel the appointment for
everyone. You are then taken to a page to select who to cancel the appointment for, the
cancellation reason, and add any comments.

Delete appointment - Click Delete Appointment to delete the appointment from the
Navigate platform.

Note: Typically, only Administrators have the Delete Appointment permission. We
strongly recommend never deleting appointments. Deleted appointments are entirely
removed from the platform and data is irretrievable.

Edit appointment - Click Edit to change one or more parts of this appointment. You
are then taken to the primary Staff Scheduling page to update any portion of the
appointment. See this article to learn more about scheduling appointments.

With the appropriate appointment edit permissions, you may also drag and drop
appointments between days on the calendar to update the date of the appointment.

If you prefer to view a list of all upcoming and recent appointments with the student, use
the Appointments tab of the student profile.
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8. Study Hall

The Study Hall tab in a Student Profile provides statistics on a student's progress
toward required weekly Study Hall hours. Study Hall features are most commonly used
by athletics departments and are optional within the Navigate platform.

The Study Hall tab is located within an individual Student Profile, accessible by clicking
the tab called More towards the top of the profile screen, and then selecting Study Hall.

Feature Overview

The Study Hall tab provides statistics on that student’s progress toward required weekly
Study Hall hours. In addition, staff with the proper permissions can manage Charity
Time for that student.

If you do not see the Study Hall tab, you may not have permission to view this feature.
Contact your institution’s Application Administrator with any questions regarding your
permissions.

Quincy Aaberg

Overview  History Courses  Path  AcademicPlan  More v

Current Study Hall Status

Net In Study Hall

Charity Time

Manage Charity Time -

Study Hall Statistics

Spring 2023 (Default Term)

Required per Week

0 minutes

Today
0 minutes

This Week
45 minutes

Last Week

0 minutes
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The Study Hall tab provides three sections of information:

Current Study Hall Status - Displays whether the student is currently checked into
Study Hall.

Charity Time - Lets an administrator or staff member control or edit the amount of time
a student has accumulated towards their Study Hall requirement. Staff can award a
student Charity Time, which decreases the remaining amount of time a student must
earn in Study Hall. For example, if a student has two hours of required Study Hall per
week, but a staff member awards 30 minutes of charity time, then a student would only
be required to earn one hour and 30 minutes of time in a study hall location.

To add charity time, select the Manage Charity Time link. Enter the required
information, which includes date, time (in minutes), a radio button for increase or
decrease in required hours, and any comments.

Charity Time

Manage Charity Time =
Term Time {In Minutes)
Spring 2023 (Default Ter... -
@ Increase time student has been in study hall 2 Decrease time student has been in study hall

Comment

Study Hall Statistics

Shows the total required Study Hall hours per week for the student and the amount of
Study Hall time completed Today, This Week, and Last Week. It has a Term drop-down
SO you can see previous terms' Study Hall Statistics. This section also indicates if a
student does not need to complete Study Hall hours in the current term.
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9. Appointments

The Student Profile Appointments tab shows a student's upcoming, recent, and no-
show appointments. The Appointments tab is located within an individual student’s
profile, accessible by clicking the tab called More towards the top of the profile screen,
and then selecting Appointments. If the Appointments tab is not an option, you may not
have permission to view this feature. Contact your Application Administrator with any
questions regarding your permissions.

The Appointments tab provides staff and faculty with a list of all upcoming, recent, and
no-show appointments for a particular student. Access to the Appointments tab is
permission-based by user role. The level of detail and actions available within the tab
are also permission-based. You can only see student appointments for Care Units
where you have the appropriate permissions.

Feature Overview

The Appointments tab of the Student Profile provides a list of the upcoming, recent,
and no-show appointments for the student.

Upcoming Appointments

The Upcoming Appointments section of the tab lists all currently scheduled appointments with
the student that you have permission to view. Filter the list by Care Unit using the drop-down
menu. Show canceled appointments by selecting the Show Cancelled checkbox. All
appointments scheduled within the next 90 days display, depending on user permissions to
access that information.

No actions can be taken on appointments in this section.

Upcoming Appointments

Care Unit: | All Care Units -

B show Cancelled |

DATE CARE UNIT SERVICE/COURSE COMMENT MEETING TYPE ORGANIZER

Review of Graduation
12/10/2024 Academic Advising Requirerents In Person Reese, Sara

Recent Appointments

Care Unit: | All Care Units -

DATE CARE UNIT SERVICE/COURSE COMMENT ORGANIZER REPORT FILED?

12/04/2024 Academic Advising Course Concern Reese, Sara Mot Yet.
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Recent Appointments

The Recent Appointments section lists recently scheduled appointments from the last
90 days with the student that you have permission to view, including Canceled and No-
Show appointments. Filter the list by Care Unit using the drop-down menu.

No actions can be taken on appointments in this section.

If Appointment Summaries have been filed on the student appointments, select the
Details or No-Show buttons to view the full Appointment Summary Report.

With proper permissions you can edit or delete the Appointment Summary Report,
though most likely only reports you personally filed.

No Show Appointments

The No-Show Appointments section lists all scheduled appointments where the staff
member marked a student as no-show that you have permission to view.

Filter the list by Care Unit using the drop-down menu. You can also export no-show
information to Excel using the Actions menu.

Notice the green banner at the top of this section. Navigate displays the total number of
no-show appointments since a specific time and date. Many institutions may configure
rules as to how many no-shows a student can have before the system will prevent them
from scheduling additional appointments.

No Show Appointments

Care Unit: All Care Units e

s CARE UNIT s SERVICE/COURSE COMMENT ORGANIZER REPORT FILED?

Kayla Bapiiste does not have any no show appoiniments.

No Show Appointments

Care Umit:

Janeth Celadon has 2 Advising Whitehurst Unbeersity Appointrment no show(s) since 077222018 04:56 PR
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Within this green banner you can select two actions, depending on your user
permissions:

View Constraint Details. Selecting this option will display a pop-up screen with the
specific no show constraints, configured at the Care Unit level.

ADVISING WHITEHURST UNIVERSITY NO SHOW CONSTRAINTS

Janeth Celadon's Constraints

Janeth Celadon cannot schedule additional Advising Whitehurst University after meeting or
exceeding any of the followang constraints.
3 no shows in the past 95 day(s)

Reset No Show Counter. Selecting this option will reset the counter of no-shows to
zero and allow the student to schedule again within Navigate, if they had exceeded the
limit. A browser pop-up screen will prompt to make sure you want to take this action,
before resetting the counter.
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Tips for Managing and Viewing Student Appointments

The Appointments section of the Student Profile is meant as a simple view into the
upcoming, recent, and no-show appointments with the student. Because no actions on
the appointments are available, we recommend using other tabs within the Student
Profile to manage student appointments.

¢ |If you want to edit appointments with this student, use the Calendar tab.

e |f you want to submit an Appointment Summary Report for a recent
appointment with this student, or mark this student as a no-show, use the
Reporting section of your Staff Home page.

¢ |If you want to export a report of all appointments with this student, use the
Reporting section of the platform.

10. Conversations

The Conversations tab is located within an individual Student’s Profile. You can
access it by clicking the tab called More towards the top of the profile screen, and then
selecting Conversations. The Conversations tab provides staff and faculty with all
communications to and from the Navigate platform for that student.

Access to the Conversations tab is permission-based by user role. The types of
messages available to view within the tab are also permission-based.

If the Conversations tab is not an option, you do not have permission to view this
feature. Contact your institution’s Application Administrator with any questions regarding
your permissions.

Feature Overview

The Student Profile Conversations tab shows a list of all communication (emails, texts,
and phone calls) to and from the Navigate platform for that student. You cannot take
action on conversations on this tab; it is informational only.

Depending on your user permissions, you may be able to view any the following types
of communications in this tab:

Communications you personally sent to the student

Communications that other staff or faculty sent to the students
Responses from the student

Automated reminder or notification emails from the Navigate platform.
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The Conversations grid shows several columns, including Status, which only refers to if
the student read the message on the Navigate platform. If the student opened and read
the message in a third-party app like their email or text messages, the status will not
change.

The table shows only personal messages by default. To see automated messages sent
by the Navigate platform, click the Clear All Sorts and Filters icon.

Conversations

+ Send Message

lSeer:hm Results \ ¥ E‘ B| {i}‘

C] STATUS ° DATE SENT, < SEMDER < RECIPIENT. ToprIC

O 12/03/2024,1152 AMET  Reese Sara Baptiste, Kayla Next Semester Classes
() unread 12/03/2024,9:18 AM ET Reese, Sara Baptiste, Kayla This is a Test

() unread 12/01/2024, 8:12 AM ET Reese, Sara Baptiste, Kayla Test

After clicking, Clear All Sorts and Filters, the table on the next page shows both
personal messages and automated messages sent by the Navigate platform.

Conversations

l + Send Message

l Search in Results Clear all sorts and filters

Note: After clicking, Clear All Sorts and Filters, the table below shows both personal messages
and automated messages sent by the Navigate platform.
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bearch in Results

STATUS 2 DATE SENT < SENDER < RECIPIENT, ToprIiC

Unread 12/05/2024, 1259 PMET| Sender Last Name, First Student Last Name, [Appointment Notification] Review
Name Student First

Unread 12/04/2024,12.00 PM ET Reminder: Course Concern (@ Acat

Unread 12/03/2024, 3:21 PMET Navigate360 Notification: In Dang

Unread 12/03/2024, 12:20 PM ET [Appointment Reminder] Course C

Unread 12/03/2024,11:52 AM ET Next Semester Classes
Unread 12/03/2024, 918 AMET This is a Test

Unread 12/03/2024, 9:04 AM ET [Appointment Notification] Course

(O)  unread 12/01/2024, 812 AM ET Test /

< >

Oselected @) @ 1-8of8| 20 ¢ < <> 2l

Click on the message title of any of the messages to read the contents of the message.
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/% 12/03/2024 12:20pm ET From: Sara Reese

via Email
SubJeet 7ppo ent Reminder] Course Concern @ 12/04/2024 12:15pm - 12:30pm ET
Date: 12/03/2024 12:20pm ET

Appointment Reminder

This is to remind you that an appointment has been scheduled for 12/04/2024 12:15pm - 12:30pm ET.
Details are included below.

Organizer

Automated message of Appointment Reminder sent to student.

Sara Reese

Topic

Course Concern

Comments

Mo comment provided

Cancel/Reschedule Appointment:

Cancel Appointment

Location

Academic Advising Center

Meeting Type

In Person

Date of Appointment

12/04/2024

Time

1215pm - 12.30pm ET
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