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Smart Student Profile p

Comprehensive View of Student Risk and Progress

Key Takeaways

- “Smart View” of academic
factors to assess student’s
progress

staff alerts )
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+ Shared notes and reporting
Keshia Aaby to centralize documentation
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* Progress indicators

and key academic metrics
Ot = identify if student may be at
risk

o — » Student-generated
D data from the mobile

& ®

application will be
o : visible in student
profiles*

“Previously, we were advising based primarily on gut
instinct. Now, we have all the data to give them an
objective sense of where they are and what they can do
to improve. The conversation has changed dramatically.”
Navigate Advisor

*Interactions with Intake Survey, Quick Polls, Major Explorer, Journey
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Advanced Search

Generate Lists of Students for Strategic Use or Day to Day Work

@ NAVIGATE

New Search

Keywords (First Name, Last Name, E-mail, Student ID)? Type’

Students
Student Information First Name, Last Name, Student 1D, Category, Tag, Gender, Race, Watch List
Enroliment History enroliment Terms
Area of Study college/school, Degree, Concentration, Major
Performance Data Gpa. Hours, Credits
Term Data ciassification, Section Tag, Term GPA
Course Data course, section, status

Assigned To  advisor, Tutor, Coach

Saved Searches ~
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Key Takeaways

« Layer multiple search filters
for easy list generation and
student identification

» Flexible filters provide each
advisor with the ability to
build lists to segment for at-
risk students or prioritize
students they work with on a
daily basis

» Individual users can save
dynamic and static lists of
students to access later on

« Take immediate action from
your Advanced Search by
selecting applicable
students. Message, initiate
an Appointment Campaign,
or take Notes on a group of
students.




Advising Summary Reports & Notes

Track Details of Student Interactions to Facilitate Coordinated Care Network

Appointment Details @ Summary Details For Marnie Aavang
s TopcDmeses sttt ek Key Takeaways
) mmer———— e * Advisors and Faculty may
e P take notes on students after
o B1lzum specific interactions, or to
2 track need-to-know
s information about students
s « Notes and Appointment
Attendees ADD A NOTE TO MARNIE AAVANG X Reports are saved on the
s OOV I ] Student Profile, and other
B 3 6IEEC Note Subject staff may view them (based
P P B Rt M- off of institution specific
A Relations permissions)
» Notes facilitate knowledge-
sharing across advisors and
other Care Units.
Visibility
support36only? * Administrators can view Note
ke Amarg? details in aggregate via
e Reporting built in to
Navigate.
Attach File | Brows#.. | No file selected,
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Appointment Campaigns

Target and Track At-Risk Students for Advising Appointments

Choose A Day

February 2019

Su Mo Tu We Th Fr

B 19 n n

Choose A Time Comments
Wed, Feb 20 Is there anything specific you would like
= to discuss?
8:00am Comments
8:45am
N Yo I il
9:30am T SRy e
appaintment
. il be
10:15am i SR
[change!
11:00am
. Re T etail
11:45am ~

NAME

<3 Fall Advising

ADVISING 08/18/2017 - 11/3072017

Re-Enroliment Campaign

R

ADVISING [Expired] 08/18/2017 - 08/01/2017

STATS

Q@ #opisMade(100%) @) Reports Creaced (100%) @) Arcend. Rate (100%)

" Apps.Made(7%) #) Reports Created (33%) Attend. Rate (3%)
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Key Takeaways
» Create outreach campaigns

targeting specific student
cohorts to schedule advising
appointments with dedicated
link

Individual advisors can
monitor and track the
progress of their campaigns,
view which students
responded, and send follow-
up reminders for those who
haven't

Flexible filters provide each
advisor with the ability to
build lists to segment for at-
risk students or prioritize
students they work with on a
daily basis




Email and Text Messaging with Students

Tools for Centrally Tracked and Flexible Communication with Students

Conversation with David Johnson 2

12015/2014

Key Takeaways

« Advisors and support staff
can have two-way
conversations with students
via email or text

® via email 12/15/2014 —

» The platform captures all
conversations automatically
for a complete digital record
of all communications

11272014

la Ti
U___n D_C_Iig T———— through the platform
] * Students can receive
push notifications to

remind them of
deadlines and priorities
from their “Path”
timeline

002

ising @ May 04 2016 11:09a-

May 05 2016 1005




Progress Reports

Professor Home ~

= GradesFirst Support would like you complete 2 progress repart(s) by Friday, Jun. 02, 2017
» Audrey Wilson would like you complete 1 progress repert(s) by Monday, Jun. 19, 2017

Teodor, please respond to the following progress report request(s)

Fill Dut Progress Reports

Fill Qut Progress Reports

Step1:Name &
Message

Progress Reports » 3 Weeks into Term Check In > Edit

Evaluation Requests To Be Sent

Step 2 Choose

Students

bem

Step 3; Define 4
Behavior

Step 4 : Confirm 8

Step5:Send &
omplete

Cancel?

Delate this unsent campaign.

o1 have salzctad 1o send s Fallew up thankyel

STUDENT D PROFESSOR

352532288

352530288

or 0ass1asez

523933817

034308388

032308368

074795343

555578535

020831358

course

AAA1D1

Ara101

psvC.2103

5 Psvc210s

e CHEMI0O!

ENGL20S0

3052000

3053000

5 Psvc210s

Back: Define Behavior NSRRI GIIIE

COURSE NANE
Muligle prafs
Wuiiple pros
INTRD TO HUMAN
DEVELOPUENT

INTRO TO HUMAN
DEVELOPMENT

CHEM | PROBLEN
SOLYING

INTERM EXPOSITORY
WAITING

INTRO TO SCULPTURE
INTRO TO SCULPTURE

INTRO TO HUMAN
DEVELOPMENT

B

2

o0e
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Key Takeaways
 Solicit feedback from faculty

to understand individual
student performance in each
course

Collect information on a
student’s likelihood of failing
a class, their current or
anticipated grade, absences,
and the need for intervention

Based on feedback, student
support staff can intervene
with students early and
understand the reasons for
risk, manage a Case for
thorough follow-up from
another office, and guide
students to relevant
resources
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Alerts & Cases

Campus-Wide Alerts, Referrals, and Documentation for Case Management

Key Takeaways

» Faculty, tutors, and other support
specialists can submit one-click
alerts on struggling students to
notify advisors that they might be
at risk

» Advisors can also solicit information
directly from faculty through
Progress Report campaigns sent
directly to faculty email

STUDENT FEEDBACK

» Case system allows users to
generate cross-campus referrals for
at-risk students right from the
platform and assign them to
appropriate support staff

» Advisors can see a complete digital
history for each student—including
advising reports, notes, and
cases—thereby closing the loop for
maximum effectiveness
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Student Initiated Appointment Scheduling

Online Appointment Scheduling and Availability Management

Advisor Home ~
ey prosepany SN pevsrmny proammms

[ edit Appointment Constraints
- Key Takeaways
Times Available

o © ppomntment

management allows
advisors and students to
schedule sessions based
FE on both parties’

e [T P : - availability, with the

SELECT  DAYSOFWEEK TIMES DATES. LOCATION SUBJECT

0 Tews e option to send
. - e reminders for upcoming
o el . e - -
il IO R i e 1 appointments
4 o = < schedueTuoing X + Real-time scheduling by
: :: : j: i o |::‘:: = » Select atime VariOUS user types
L — » enables easy access to
i = _ advisor and tutor
= R = services
: (o] » + Students can
- s | access
appointment
scheduling from
£F © B 6 their desktops and
smartphones
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