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Navigate: How to Schedule Appointments - Student Desktop Site

Using Chrome or Firefox, go to the Navigate Student Desktop Site:
https://buffalostate.navigate.eab.com/app/#/authentication/remote/ and sign in using your Single

Sign On BSU Username and Network password credentials.
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Welcome to
SUNY - Buffalo State University Lot will yeuis sehoo) accatgt

Your companion to success at SUNY Buffalo State University. ONeed liglplogging n?.
Connect with campus resources.

Stay on track to achieve your goal, from day 1 through graduation.

Always know what you need to do and when you need to do it.

1. Your Username is the first part of your BSU email address. Everything before

the @ symbol.
2. Your Network password is your password you use when you are signing on to a

campus computer.
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Type your username and password

Username
Password
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Azure Multi-Factor Authentication

e State ersity o ew York
I'he State Univers N Y
If you have a current Buffalo State network account and

you are unable to login please contact The IT Help Desk
at ithelpdesk@buffalostate.edu or 716-878-4357.

For security reasons, please Log Out and Close your Web
browser when you have finished accessing services that
require authentication.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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1. Once you are signed in, you will be taken to your Navigate Student Home Page.
The picture below illustrates your Navigate Student Desktop Site. To schedule
an appointment, click on Appointments.

@ Navigate360 4\ Explore

4} Home
g IAppoimments I

0% class Schedule

= Resources
My Docs
Z Checklist

Calendar

Surveys Announcements

. Welcome to Navigate360 at SUNY - Buffalo State University! Use this site and mobile app to:
Major Explorer

1. View important semester dates & deadlines
2. View your class schedule

Forage 3. Schedule appointments with campus resources and staff
4. Learn about events and to-dos to keep you on track

[] Brightspace

2. After clicking on Appointments, the following screen appears. From here, click on the
Schedule an Appointment button.

¢ Go Back |Dashboard .
Schedule an Appointment

Appointments

My Appointments My Team History

Upcoming

No Upcoming Appointments Yet!

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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3. After clicking the Schedule an Appointment button, the following screen appears.
Complete the three fields below by clicking the down arrow. In the example below, we
have selected the following:

A. Career Services is the type of appointment that you would like to schedule.

B. Job Search is the Service. The Service is the reason why you are scheduling an
appointment.

C. Pick a Date is the date you wish to schedule the appointment.

< Go Back |Dashboard

New Appointment | 3
What can we help you find? Other Options

Below, you will find available options for scheduling an appointment. If you cannot find
something that you are locking for, try the other appointment options to see available View Drop-in Times
options for dropping in or requesting an appointment

Meet With Your Success Team

What type of appointment would you like to schedule? *

‘ Career Services

Service *

‘ Job Search

Pick a Date®
‘ Movember 3, 2024

Find Available Time

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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What type of appointment would you like to schedule? «

Career Services

Career Services

General Subject & Math Support Services
Residence Life

Writing Support Services

Service *
Job Search|

Career Decisions
Interviewing Practice
Job Search

Linkedin

Personal Staternent

Review Resume or Cover Letter

Pick a Date®
Movember 3, 2024
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This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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4. Once the above fields are completed and you click Find Available Time, the following
screen appears. One this screen, adjust the date, if necessary, and choose the date and
time you wish to schedule your appointment. In this example, we will choose
Wednesday, November 6, 2024 from 10:30-11:30am.

¢ [Go Back |pashboard

New Appointment | 4

A“ Filters Start Over (Iﬂ CaReer SERV]CES) (ﬂ Jos SEARCH)

What type of appointment would you like to schedule? Robert Hudson
Career Services Career and Professional Education

senvice Wed, Nov 6th
030-1‘130N\m‘\ 30-'\230P@623U-'\ 30 PM)(330-/—3DDN)

Job Search

Pick 2 Date®

November v 2024 v < Wed, Nov 13th

@ 00-10:00 AM) 60:00 -11:00 A@ 61 00-12:00 P@ GZZDO -1:00 P@ (‘I 00-2:00 PN) (3:00 - 400 PIV) (4 00 - 5:00 PN‘)

Wed, Nov 20th

@ 00-10:00 AM) 60:00 -11:00 A@ 61 00-12:00 D@ GZZDU -1:00 PND <1 00-2:00 PN) (2:00 -3:.00 DN) (3 00 - 4:00 PN)
400 - 5:00 PM

Wed, Nov 27th

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]



[
BUFFALO STATE | believe, nspire. achieve, @ Navigate360

# The Stare Universiny of New York

5. After choosing your appointment date and time, you will then be taken to your Review
Appointment Details and Confirm screen as shown below. Enter any additional
information you would like us to know as well as your cell phone number with area code.
Once information is completed, click Schedule to complete the appointment scheduling
process.

< |Go Back |Dashboard

Review Appointment Details and Confirm

What type of appointment would you like to schedule? Service
Career Services Job Search

Date Time
11/06/2024 10:30 AM - 11:30 AM

Location
Career and Professional Education

Staff
Robert Hudson

How would yvou like to meet? =

In Person

You are seeing the only meeting type available for this time slot.

wWould you like to share anything else?

Tell us a little bit about what is going on so we can better assist you.

Ermail Reminder

Reminder will be sent 1o studensa01@buffalostate.edu

Text Message Reminder

FPhone Number for Text Reminder

Please provide your cell phone number with area code.

= (—

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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6. After clicking the Schedule button, you will be taken to the Appointment Scheduled
page. This is considered the end of the appointment scheduling process. Here, you can
View Appointments or Schedule Another Appointment.

¢ Go Back |Dashboard

Success!

Appointment Scheduled

Great job scheduling your appointment!

View Appointments Schedule Another Appointment

7. To view upcoming appointments, click the View Appointments button. Once you
click the View Appointments button, you will be taken to the following screen.

¢ Go Back |Dashboard -
Schedule an Appointment

Appointments

My Appointments My Team History

Upcoming

Job Search with Robert Hudson
Scheduled for 11/06/2024 10:30 AM
Meeting Type: In Person

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]
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8. If you wish to schedule another appointment, click the Schedule an
Appointment button. Once you click the Schedule an Appointment button, you
will be taken to the following screen to initiate and complete the appointment

scheduling process again.

¢ Go Back |Dashboard

New Appointment
What can we help you find?

Below, you will find available options for scheduling an appointment. If you cannot find
something that you are looking for, try the other appeiniment options tc see available
options for dropping in or requesting an appointment.

Other Options
View Drop-In Times

Meet With Your Success Team

What type of appointment would you like to schedule? *

Service *

Pick a Date®
‘ November 3, 2024

Find Available Time

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 11/3/2024]



